Winners of
the Batter
Busimess
Bursau's
2007 Tordh
Awards
are, from
left, Ralph
Deharne,
owner of
Handyman
Matters;
Arthur
Sullivan

of Brady
Sullivan
Properties;
and Martin
Oria af
Watar
Energy
Distributors.
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Three NH firms honored for
ethics with Torch Awards

By BEMJAMIN KEPPLE

Rharwy HhﬂF'Ihl’-F Lirwon | edilen

BEDFORD — By Sullivan
Froperies,  Bmokline-basad
home-repalr service Hamdy-
man Matters and geothermal
||-e'::r-.~\.','\ll'|'|1 cempany Wit
Enerpy  Distribuiors  Ine. ol
Hampstead were named win-
ners of the Bemer Business
Bureau of Mew ||.'||r'||'|.~\.|||h."~\.
annual Tarch Awards [or Mar-
Icl-l|||:|_|,'-!' Erhies i -'-;I|-|'-:j:|!r_

s state Tarch Awards cer-
emony, now in lis eighth vear,
riecogriges Tirms thal -:_:h-l.--:'ll-|1
and  malmaln exeeptionally
high standards of ethical busi-
ness practices. The thres — one
simall, ane medivme-sized and
D J:lr;.}-- company — were
chosen [rem among a group ol
linaliss,

The solid erhical prEactiees
thit are the core of all the busi-
nesses nominated make The
task of choosing the best of the
best g difficult one.” sald How-
il I'irlnl'\.k:.. lh"l—'T“"“."' rhitirs

1t

e award winnersgracionsly
accopled the hanors yesterday,
thanking their employeess lor
all theldr bard work and pralsing
them for thelr devotlon.

“It"s nice to ba recognized for
somerhing Hke this,” sald Ralph
Osborne, owner of the Handy-
min Matters franchise serving
sakithern Mew Hampshire, “For
s 1o be pecognlzed Tor high-
quality custemer servico really
speaks o the heart and soul of
what were trvlng o dio”

*This Is for you — you'ro
greal guys,” said Arthur Sul-
livan, & Rrady Sulllvan jrrinei-
pal, speaking to his employvess
upon receiving the award,

Mariln Orle, Water Energy
Distributors’ general manager,
accapted the award on bohall
ol kis compsiny,

Hundreds of busines S[ren e
attended the coremony, held at
the Event Center at O, H, ""n[l:u ks
on Kilten Road

Alomg with the awards pre-
senialon, r|II'|'4|||' i'|'| r'|”l:'l'|||a'||1|'|"

als heard from Bert Jacobs,
chiel executlve of Life is good
Ini.. the Boston-hased appar: |
andl accessory company Thal

has a disirlbhutbon center In
Hudsomn.
lacobs, who staried owl

hawking T-shires along with
his brother, John, niw overseeos
a compieny with sales for this
yearr estimated at S105 millien
e epcouraged those In atien-
dance o weave COTMney al-
forts and charitakle |_l.il.'ir|;_._' It
e pperdailons yea) =araumnil.
Along with doing good, Jacobs
sabd thase efforis |'||_'||1 Frcrensl
qales and alloswed ks o GBIy
i enjoy very low employeo
Turnover.

"Rustinesses can 't lvessithou
communlty, and communities
can’t live without business,”
lavcenabis sinick, 10 s sl stboue coem -
iy, They re just a fanasrie
resauree and in some ways, itUs
amethod of I'||.|i|||i|1|_=. AL El bitl] -
mesis that's age-obd and will be
here hundreds and hundreds of
years irom naw,”

LEADEE

Frinkaty, Mone, 2, 2007 + Page B3

FairPoint opposed

By DENIS PAISTE
e ok Lo Lot

CONCORD —  Consultani
susan M. Baldwin, who testl-
tied lor the Office of Consumer
Achvoeare, sald  yvesterday  the
pending merger of Verlzon's
Communications  traditiomnal
I-:'Il-|'||‘|-::-|1|' -::-I:n'r-|ri||r|'\. i Meviad
Ham |'Ihhi|'|'.!".'1:1i|'ll.' and Verrmnmni
into FairPoint Communications
is ot in the [|||I||i|' inferest,

“Although | dlscussed varl-
ous conditions the commlis-
sinm Ay wWanl 1o rrrnsider, |
do pot think that there s any
sel of conditons that would
make the fransaction in the
|'||.II'I||| imterest,” Baldwin qald
urder questioning by atomaey
Seott 1. Rubin, who repressnis
The Intecnarioenal Brotherhood
of Blecirleal Workers and 1he
Communicatioms  Workers of
Armeric.

Shee said e -::-|'|i||||||| relled In
piart on the testimony of David
Hreverz, “swiha hes dhemaonst rled
s serious flnanckal coneerns
with the way the transactien s
structured.” Broviles westified on
behalf of the (Hfice of Consume-
ar Advoeate and expressed con-
cern over FairPpints proposed
debn lowd of 5127 in the 2.7 hil-
lboom des ),

Under guestioning by PUC
w1l allorney Lynm  Fabri#io,

Chrysler

DETROIT (AF] — Chrysler LLC
ves ey sabd i |::-|.|th P Ly e

L2000 jobes, or up o 15 peroent of

its workloroe, as part of an eflord
ter slash cosds and mech '\1|I|'|'I|"I||l_?|
dermand For some vehiebes,

The auinmaker will cut 8,500
lcr TELCH |'||||,|rlg.' jubs and 2,100
salaried johs through 2008, The
company  already had  begun
-"|_|Ilir|l_' 1,104 lemporary warrk-

wsan BB cdim mmslimas B o sl - 2l omn Lam o e

Baldwin was highly crlibcal of
service quality under Verlzon's
stewardship,

“The numbers speak loudly
and l.'|l.':lr|!|'. Verlson™s servico
quality has been on the decline
fesr a numlbver of vears,” she sald,
noting that under the planned
tnkeover of 1.5 millisn access
lines in dorthern Mew England,
FairPaint hopes tomake 71 per-
cent of gccess lines DSL-guality
by 2000,

"Hroadband's really becom-
Imp almost o mecessity in today’s
Gy, il we T|~;|II}' Have Tosn
lirede, ten late under FalePoint's
plin,” Baldwin sakd.

The national average for DS]
avallabblivy in [ume 20046 was in
soamie states as high as & per-
cent, sha said,

'!-e'1'|'|1.':.;-|||1|- percenl s pal
EIOUEn [n aspare o, .., Verizan
has clearly left New Hampshire
Wiy, Wiy biehind the rest of 1he
|'l|||||||fr',II Baldwin sald,

The Publle Uiklitkes Commis-
sicrr bear ir||_'. that strenched over
nipe days emded yvesterday, The
PUC st g deadllne of Mov. 20 for
lawrvers in the case i fle bricks,
Merewill be noopparmuniny for
reply briefs.

In a rlosing statement yes-
I|-r||r'|:..'. PUC Chairman Thomas
B, Gerz sabd, *._We have a mo-
mientous decision o make here,
| he pecord is exieEnsive amd the

Faces and Arguments arda yiplu-
miinous gnd comples,

“The J'-|||J'-|'-x|,1;j | rarsaciion
before us 15 Tundamentatly dif-
ferent [mom the shioation the
commission fees when @ lerger
Comprany with mosre resnurces
sieks to pequlre & smaller com-
pamy, amdd it can be relativehy
:|*uu|r-:'|| 1hit I|'||-||'.-|r|- I|1|' k-
rial, technical and managerial
capabilities within that new en-
IiI:.- oy ackdress ity I"-Il‘-l-=l11l|lrl4.'
npsEraling coneers ol a1y o e
izzne= of risk ...

= W e lelt winh il
and bmerrelated  questions,”
Gete said

“Most apparently, is the pro-
||l.|.~\.-!'|| rransactiog, the transfo
of coniral from Verlzon o Fole-
Point, in the public interest?
| et -:3|||"\.'Ii-::-|| bias an least mwo
HETHIERES Isliln I|'||'|:‘.~IJ||II-:: I E
exl for Verizon (o discontinue
service in New Hompshire amd
i b relieved of all of s stame-
tory ohligntions and s 1t In the
r_lll|||i-:' inlteres] Tor FairPosint o
asaume control ol the Yerizen
franchise?”

fohn F, Mestor [, who heads
povernment relatlons for Ve-
rizon in Mew Hampshire, said
vesterday, “We look fomvard to
the  commission  consider 1
evieryihing and bsaulng @ favor-
able decision by the end of the
L v

to cut more jobs

the 1300 layofts Chrysler an-
nourneed in Febauary as prt cif &
muasaive restrueturing plan. Thess
cuts imcluded 11,000 production
jubis and 2,000 salacied jubs, The
neay rouind of curs was |':|||'||-|'I-~:1
b sl Bvuyots or early refire-
Tl |'|:||'j::|g|-1; sirnilir 1o Those
imadi in Febraany.

Chrysler officlals sald falling

demand o vehiclss in the US
A e ]

i b L o ke G e it Ll e

expects shuggish sales o continuwe
Im 21,

"Tho market  sltuation  hins
changed dramatically in the cight
months  simee IZZ||r:.-:-.I|'r =liths
st the F|-\.!I'II'|'-\.!I:|-' and Trans-
formntion Plan as s blueprne”
Boby Nardelli, Chyslers chair-
mmam and chiel executive, said in
A StRlemEni.

As part ol the new plan shilts

winlll " m mmid - il wmsnls lml e imowem e b



